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the traditional approach to environment of children’s emergency...
fantasy distraction

Picture book Picture book as immersive environment
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Demystity the patient journey to reduce anxiety.
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See & Treat

Your journey through A&E
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How do we prioritise illness

or injuries?

It is important for us to assess your
child so that we can see the most
unwell child first.

Children with a serious illness
or injury will always be treated
more urgently.

How do we assess pain?

The nurse or doctor will ask you
about your pain and can give you
medicine to help.
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Mild  Moderate Severe

Your child can be given some medicine
if they are in pain. Please ask the nurse
for more information.

What happens next?
We may arrange for an x-ray or other
tests to be started.

After this assessment your child
will be seen by a doctor or a
specialist nurse.

The department is often very
busy, but we aim to see everyone
as quickly as possible. Thank you
for your patience.

Your journey through A&E

Our staff have the right to carry out their work without

fear for their safety. We have a zero tolerance policy on
aggressive behaviour towards our staff or other patients.
Anyone who is found to be threatening, or causes damage
to our property, will be asked to leave and legal action will
be taken.

Please be aware that Guy’s and St Thomas’ NHS Foundation
Trust does not accept responsibility for any loss or damage
to personal property. For full terms and conditions please
visit www.guysandstthomas.nhs.uk or ask a member of staff.
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The doctors are
all very kind.
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AspartOerdild's X
May require further tests such as urine
a result. B

Please check with a nurse before giving

your child any food or drink.

SR
ow do we assess pain in chiicren

and young people?




e e e e ey e v ey —— == I e e e e e

: ‘-‘ --1--*1‘1?

) ow
- ‘j;{" e gl gl Ve i At

-y




.a‘
(

¢ ‘ﬁ‘w’ >
_ »
< —%;

= >
A




How to:

The Team:

insight










Tips:

e Start with insights, not executions

® [ry not to rush it. Trust needs to be bullt in the working
process, thinking needs to be aligned as you go along.

e |t works best as a creative partnership - work out the
skills you need and include them in the team. You may
need to add more skills as you go along.




Does it work?

We're about to ask questions in the evaluation.
Can you tell us which questions we should be asking?

e Does body paint help children to be more body
positive”?

e Does showing children needles make them more or
less anxious”?

e How would you describe the experience to your
friends?






