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“…..a modern, welcoming and 
sustainable place for local people 
to access the hospital services that 
they use most often” 

East and North Hertfordshire Care Commissioning Group 
a local, GP-led, NHS organisation









Departments, front doors and hallways



Ground floor

Main Entrance 
Community Area 
Coffee Shop

Ambulatory Care 
Urgent Care Centre 
Blood Tests

Radiology 
Fracture Clinic 
Pharmacy



First floor

Outpatients 

Pre-assessment 
Oral Surgery & Orthodontics 
Antenatal 
Eye Clinic 
Hearing Tests



Second floor

Children & Young Adults 
Breast Clinic 
Therapy 

Meeting Rooms 



Third floor

Endoscopy 

Staff Area
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The new building answers the needs of the people





Charlotte Mann David Tremlett

Two approaches to bringing civic pride







Artworks integrated with way-finding - David Tremlett









Charlotte Mann -window screen:  

scans of Charlotte’s first sample 
drawings showing different types of 
trellis and curtain.











“Art can speak to us 
with an enviable directness,  
and hospitals fully deserve 
to become a special focus 
for its power.   ” 

Richard Cork, author of  
“The Healing Power of Art”
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