ROYAL COLLEGE OF PHYSICIANS LONDON | 11-14 JUNE 2017

EUROPEAN
HEALTHCARE DESIGN

RESEARCH « POLICY = PRACTICE

TEAM

The Capital Region
of Denmark BISPEBAEB?

EYP/HEALTH ( | -| | Q ARUP

WHR ARCHITECTS | STANLEY BEAMAN & SEARS




EUROPEAN
HEALTHCARE DESIGN

RESEARCH « POLICY » PRACTICE

The New Bispebjerg Human
Hospital Patient Experience:
Designing a New Danish

Standarad

Berit Steenstrup Damm, VP Finance & Process, Bispebjerg Hospital
Mikkel Beedholm, Principle, Senior Designer, KHR Arkitekter
Kyle Basilius, AIA, EDAC, Senior Associate, WHR Architects



Agenda S )
- Project Site |
* Vision

« Wayfinding

- Patfient Room 4
* Process & Flexibility

e Conclusion & Questions



Project Site

. (TRN 3
S n e
v g "
SRR
\-
4 \‘u .
¥ -
i ®
L
7

af kel ing ahulius




Location

Europe Denmark

GREATER COF
. AREAM

K. \\o o 1 7

GEN

Hospital District City

BISPEBJERG HOSPITAL
BISPEB.IERO‘ GSYERS



%)
2
Q
-
O
O
IS,
a
wm
®
T
T
M
M




BBH Hospital Campus

Today Tomorrow




My Bispebjerg

Support and develop The clinical structure,
preventive, health treatment, research
care initiatives and staff at highest
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Existing Influences

Landscaping

Topography



Circulation

] “The Loop” - Visitor Flow
. “The Bone” - Service Flow
. Bed Wards
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Wayfinding: Public Galleries
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Public Access Points
“the Galleries”




Public Access Points
“the Galleries”




Entry Views




Cafe




Lobby Loop
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Ambulatory ED Entry




Danish Standard Bed Ward
VS. New BBH Standard
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Danish Typical

%% « Single Loaded Corridors
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////\ / « Nested Toilet Patient Rooms

Lcmrd NN =
CERERERT EERERERT - Crectes uninteresting interior/exterior

Architecture




BBH New Standard
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« Single Loaded Corridors

 Inboard Toilet Patient Rooms

« Creates open corridors on interior

with changing facades on exterior




Garden Views instead of

same handed



Room Differences

Denmark
Standard Patient Room

1 — 10
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Room Differences

Denmark EYP/ KHR/ ARUP
Standard Patient Room BBH Patient Room
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Room Differences

Denmark EYP/ KHR/ ARUP
Standard Patient Room BBH Patient Room
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Current Room Design
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Current Room Perspective
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User Group Process
In “Danglish”

Binum/depot
A drministrat

Treaning

2. AMBULATORIER
Behandlerrum
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Schematic Design

Competition
Phase 2
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Competition
Phase 1

Stacking Progression
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Ground Floor
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Schematic Design



Compehhon Phose 1

Compe{i’}i.on Phase 2



Lobby Level
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Lobby Level |

Outpatient |
Radiology |
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Schematic Design

Bed Wards
Staff Zone
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Bed Floors

Competition Phase 1 Competition Phase 2



Bed Floors e

Acute Bed Wards

Intensive Care

Schematic Design



Standard Acute Care Bed

Competition

Schematic Design



Conclusions & Questions
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